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I 75— MhoHBEEEDRR
1 72— MER
LERE T — N A REDESE RS 2B ENE UER U, ERERE R 34T 10 A, 1 - 24F

FIT2 ATH S,
4
(1) A
1. ROZEFDBITOWT, HEREOBERDH D Z AR TLEIN,
(2021 ) (2000 ) g (2009 )
HoOB il s < Bk B BN dp 5 |k 0 ok e [ R 70U [ Bunknsto 5 | BN dp 2 |k 0 Bk | BEIE AR 72N (B Bunkaido 5 B 23 d 2 (0 0 Bk [BRLIR 23 720N
1 106%  457%  35.1% 8.6% 97%|  474%|  33.0% 9.9% 50%|  427%  418% 9.6%
25GL 52%  50.0%|  344%|  104% 75%  488%|  35.0% 8.8%
W |sommoms | 6L TI%|  405%|  37.1%  147% 59%|  36.7%  422%  152%
3EGL 159%  451%  341% 1.9%
GLLUA 46%  420%  403%  130%
1 12.0%  445%  36.0% TA%| 185%|  423%|  324% 68%|  116%|  475%  34.2% 6.8%
256 177%  521%|  24.0% 63%  213%  538%  225% 25%
EEO %D S o —
@ [FEOERS7P TG suw|  arew|  sarw]  orW|  Tew|  sasW| 456w 119%
3EGL 268%  510%|  22.0% 0.0%
GLL 67%  437%  395%|  101%
1% 3L.0%  50.7%  168% 15%]  208%|  47.7%  18.5% 20%|  280%  520%  153% 1.8%
2561 27%  458% 3% a2 438%|  45.0%  100% 13%
G T Pk s S
o) [(FETEAIRIC TG 212%]  6575%  16.2% 50%|  230%  459%  237% 7.0%
‘ 3%GL 61.0%  29.3% 9.8% 0.0%
GLoU  231%|]  sae%|  16.4% 5.9%
1 336%  457%  18.3% 24| 307%|  432%|  2L6% 45%|  266%|  463%|  218% 5.4%
‘ 2561 500%|  365%  10.4% 31%|  500%|  413% 75% 13%
@ ﬁ;[;‘;ﬁ;‘fﬁ;““ GLLUK 21.2% 51.4% 20.5% 6.9% 18.5% 44.8% 30.4% 6.3%
3FGL 573%  354% 7.3% 0.0%
GV 223%]  a79%]  23.9% 59%
14 1776 454%|  30.7% 62%  16.8%|  463%|  30.1% 68%|  169%|  46.6%  305% 5.9%
256L 292%  385%  26.0% 63%  400%  450%  150% 0.0%
® |msown e | GLUY  147%]  45.9%|  282%]  112%|  11.9%|  407%|  37.0%  104%
3EGL 139%|  463% 85% 12%
GLos| 105%]  s04%  31.9% 71%
1% 195%  442%  31.0% 53%|  205%|  469%  27.0% 57%|  17.6%|  501%|  26.9% 5.4%
27GL 20%  4T9%|  229% 63%|  363%|  488%|  13.8% 13%
© |t GLoB| 147w 459%  305% 8% 126%|  43.9%|  327%|  108%
3EGL 509%|  32.9% 9.8% 2.4%
Gl 13.9%]  s00%|  29.0% 71%

2. WONHB, B EDREDH D LBWET N,

£fE( 2021 ) AfE( 2020 ) R (2019 )
R S | 1oichn | b5 | HEOAL| B | 1akihs]| 85 | BEDAG] A | 1aks ]| b5 | bE04L] A0
1% 66%|  426%|  422% 88% 00%|  420%  403% 77% 25%|  491%  38.1% 76%
o feEa 94%|  53.1%  333% a9 113w 575%|  263% 5.0%
Ol s [T 60%|  375%|  4L1%|  13.9% 63%  413%  435% 8.9%
3%GL 170%|  488%  329% 12%
GLLUY 88%|  45.0%  39.1% 71%
1% 65%|  363%|  484% 8% 108%|  403%  420% 6.8% 62%|  379%  49.4% 6.5%
2%6L 116%|  469%|  365% 52%  150%  463%  375% 13%
Eip 5 ¢
(o) [EUEN Ol O [T 46%|  301%|  533%  12.0% so%|  304%  537% 1009
NERET D)
o 3%FGL 171%|  56.1%|  256% 12%
GLLUA 5% 329%  532% 89%
1% 66%  348%  49.6% 9.1% 99%|  415%  409% 77% T6%  381%  475% 6.8%
) 256L 94%|  52%  302% 529 113%|  488%  388% 13%
(3) [PROBMEIZSWT o) 42%  207%|  56.0%  10.0% 33%|  3L5%|  548% 1049
DEMR
35GL 195%  512%|  268% 2.0%
GLLUA 51%|  338%|  54.0% 72%
15 86%|  398%  43.71% 80%|  136%  435%  355% 74% 8e%|  424%|  424% 6.5%
2%GL 177%|  5L0%|  28.1% 319  101%|  544%  354% 0.0%
P e L oS
(@) |7 P TR TG 85%|  355%|  475% 85% 56%  323%  524% 9.7%
SONT OFF
3%6L 207%  488%|  293% 12%
GLLUA 61%|  437%|  42.0% 76%
1% 103%|  410%|  41.0% TTH 102%  429%  398% 719 88%|  304%  43.9% 7.9%
25GL 135%|  573%|  28.1% 10%|  15.2%|  38.0%  44.3% 25%
e
G) [[TETERL PR Talus] eow|  se%|  402% 7% as%|  3msw]  siaw| 89w
3FGL 100%|  598%  280% 12%
GLEUN T1%| 412%|  429% 88%
1% 94%|  283%|  501%  12.0%|  105%  35.2%  40.6%  13.6% Ta%| 329%|  410%  12.7%
‘ 246L 104%  344%|  47.9% 739 113%  450%  350% 8.8%
(6) ;?,4;7””7 T 6.9% 28.6% 49.0% 15.4% 5.2% 28.5% 49.3% 17.0%
3%EGL 22.0%  402%|  3L7% 6.1%
GLLUA T1%|  336%|  44.1%|  15.1%

10



G e b5 | HE0AV|  An | +hkss | b5 |BEvA0| mv | 1akes| b5 | HEvan] Ao
15 268%  496%  18.6% o1 2903%|  46.9%  14.8% 8% 20.0%  483%|  195%
o gn poa [ 250%  47.9%|  16.0%|  113%|  288%  525% 75%
Sazhr—vavie | GLBUN 200% 521%|  22.0% 59%  215%|  504%  22.2%
2 3%GL 3290 402% 7.3%
GLEUN 269%  466%|  202%
15 183 531%  236% 3o 19.0%  45.2%  27.0% 5% 138%  5L1%|  29.7%
e (2 [ 115% 458|323  113%|  15.0%  488%  250%
vavse7a— | GLEBN 1B 411 37% aew|  144%|  485%|  322%
7 3%GL 2079 43.9%  22.0%
GLEUN 164%  471%  3L5%
1% 552%  23.3% a1%| 2Le%|  543%]  213% 28%|  164%|  55.1%|  25.1% 2.8%
25GL 502%  135% 00%|  225%  613%|  15.0% 13%
RfL A GLEUN w52%  309% 5% 193%|  452%|  30.0% 5.6%
35GL 5379  12.2% 12%
GLEU a75%| 324% 25%
1% 181%|  26.0% 2TH| 213%|  466%|  29.5% 26%  136%|  56.3%|  27.0% 31%
256L 502%  24.0% 10| 263%|  388%|  325% 25%
i ) GLEUN WB2% 36.0% 62%|  152%|  456%  36.3% 3.0%
3%GL Bo%|  28.0% 37%
GLEUN 83%  307% 46%
3. BREOEERIRIC T B KON AT E S BNET i,
2021 ) 48 (2020 £4E (2019
el H g 2R |pEvibrvl Bbin [B<EH B HES |pxvEbav| Bbiw [BCEIEY| 2B |pEuEbAY| Bbin
15 525%  23.3% 50%|  227%|  435%|  26.0% 71 201%|  508%|  234% 5.6%
P 2! 220%  208% 316 300%|  45.0%  225% 25%
) [ o ama [ GLUGH 163%  275% 86%|  11.9%  444%|  39.2% 45%
R U Yoy 329%  14.6% 37%
GLEUN 168%  26.6% 8.9%
15 395%  40.1% TT%| 213%|  372%|  34.9% 65%  147%  424%  35.9% 71%
oty i [2EOL as%| 2L9% odw|  275%|  475%|  25.0% 0.0%
) femsmicmieLe [ alout a24% 373%  129% 82%|  336%|  49.3% 9.0%
v 3%GL 202%  195% 3.7%
GLEUN 338%  45.6% 8.4%
15 168%  336%|  36.0%|  13.9%|  162%| 347  352%|  130%|  209%|  305%|  356%
o o [2EOL 167 220%|  365%|  238%|  288%|  325%  15.0%
) [oezr ezt [ oLt 169%  314%  427% 63%  190%  358%  388%
% 3%GL 2% 293%|  13.4%
GLEUN 203%  346%|  329%
15 192  5Le%W|  230%|  105%|  23.6%|  440%  21.9% 5% 209%|  46.9%|  26.3%
oo s PO 188%  469% 2504  100%|  25.0%  438%  213%
) (U sz [ eLout 200%  447%|  30.6% 29| 157%  48.9%|  306%
DO 3EGL 256%  427%|  146%
GLEUN 181  494%  24.9%
15 302%| 395%|  15.3%|  14.0%  313%|  390%  157%|  1L3%|  285%  438%  16.4%
ok s e [ 365%  27.1%|  146%|  188%|  413%  350% 5.0%
) (i s e s | GLost 2% 435%|  22.7% 2% 250%  545%|  164%
I 3%GL a5%| 207% 2.4%
GLEUN 205%  430%  16.9%
1% 205%|  448%|  198%|  119%|  27.0%  366%  244% 6% 268%  46.0%|  17.9%
IR 188%  396% 2504  175%|  213%|  400%  213%
) [ 2z [ eLsut 279 384%|  21.1% 82| 206%|  44a%|  228%
e, 35GL 203%  320%  18.3%
GLEU 228%  37.1%|  27.4%
15 D28%|  208%]  100% 2220  392%  27.3%|  1L4%|  150%  376%  33.1%|  144%
ek e L |2 a7%| 211w 1isw|  23sw|  475%|  225% 6.3%
T DD | GLLUH 369%  36.1%|  145% o3| 317W|  41.0%  1L9%
L e N Erh 378%  256% 6.1%
GLEU 363%  367%|  148%
1% 251% 36% 06%|  13.9%|  2L.9% 2.0% 0%  675%  220% 7.9% 2.5%
256L 12.5% 0.0% 21%|  700%|  25.0% 5.0% 0.0%
Eektndaid VN 314% 8.6% 24%  s19%|  332%  12.7% 2.2%
3%GL 22.0% 6.1% 0.0%
GLEUA 28.7% 8.4% 4.2%
15 251% 12% 15| 795%  15.9% 3.4% Tid| 737%  203% 45% 14%
256L 11.5% 21% 00%|  688%|  25.0% 6.3% 0.0%
i m?s;ﬂ?@ GLEUA 26.1% 6.7% 24%  549%  31.0%  123% 19%
3%GL 14.6% 73% 12%
GLEU 253%  105% 0.0%
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Ju—RVBE GREIE) TORHIZOVT, KOMVObHARTORBRLELIZONTE ) BEdin,

AfE( 2021 ) ARE( 2020 ) AR( 2019 )
B A bl WSEHIRY| 29 |pEvEbRy| BbAV IR £9EH |pEvBbiv| Bbaw (BB 29E9 |spEvipivy| Bbin
1% 100% 463% 7.4% 4% s09%| 4209  13.4% sTu| 398% 4329  119% 5.1%
e 7 —< ~ s
(1) [FET —<~OBb gl 6% 232% 21% 3% 613%|  338% 3.8% 13%
EREmEol,
346L 790%  17.3% 37% 0.0%
PP [ 265%  546%|  15.9% 209 327%| 497  14.2% 4% 305%|  55.1%  1L9% 2.5%
1N N )0
© lsemonicrs-r [2EeL 2% 495% 5.3% L 388%|  513% 8.8% 13%
TR,
e 356l 58.0%  395% 2.5% 0.0%
15 26.0%  516%|  195% 2% 307%|  446%  21.0% ST%| 237%  534%  17.8% 5.1%
® *Ff;fg’g@m 26GL W% M05%|  22.1% 2% 215%  41s%|  200% 5.0%
3E6L 16.9%  395% 9.9% 3.7%
1% .1%  525%  195% 2% 301%|  446%  216% sTu| 282%  4s0w|  195% 1.2%
ME 2L OEAY HE
@ |52 txicrns [2EcL 30%|  484%|  126% LW 363%|  388%  238% 13%
12 LaEr,
J 3EGL 506%  43.2% 6.2% 0.0%
. & 0% 415% 7% 0o%|  414%|  39.8%  102% 26% 4a4%  421%|  105% 3.1%
D ERLMEL,
@ lnccmvme > [oEeL 53.7%  400% 5.3% LW 525%|  388% 75% 13%
TER
. 356l 6L7%  321% 6.2% 0.0%
, 1% 302%  428%|  15.6% 2a%  418%|  389%  168% 26%|  299%  5L7%  155% 2.8%
ARDEREE &Y
©) Jicias s s [oaL 2% 414% 6.3% 2% a25%|  463%  10.0% 13%
&,
3561 50.6%  432% 4.9% 1.2%
D 304%|  566%|  1L5% oW 2% 491w 12.2% 28%|  274% 590  116% 2.0%
- -
i ;rﬁmww 256L 100%  537% 5.3% 1% 438 463% 8.8% 13%
- 3E6L 53.1%  45.7% 1.2% 0.0%
1% 204%  608%|  17.4% Lo 281%  543%|  145% 3% 297%|  526%  16.1% 7%
2561 337% 516%|  13.7% L 0% 538%|  113% 0.0%
356l B2% 519% 1.9% 0.0%
I 2W5%| 504%|  21.2% 38%|  307%|  398%  19.9% 1% 212%|  425%  24.4% 5.9%
Bl ElCHkik L7
O] (TSI St Py 1B2% 1% 167% Lo soow|  325%  15.0% 25%
3E6L 56.8%  40.7% 2.5% 0.0%
15 168%  469%|  205%|  LL&W|  205%  418%|  19.6% oW 212%  4ieW|  280% 9.0%
(10) [PV fozzel 316%|  358%|  211%  116%]  363%|  300% 2259  113%
- 3E6L 55.7%  333%|  148% 6.2%
) & 7% 540%|  260% 10 2a2%| 4Te%|  225% 7% 112%|  506%  25.7% 6.5%
) ‘/ HRENIEE g 295%  526%  16.8% L% 00W 400 263% 38%
356l 306%  519%|  13.6% 0.0%

5. 7a—AVBRHTOFER, bRrTO@BERICE 2 ZHEIONTE ) BnET

ARE( 2021 ) ERE( 2020 ) (2019 )
T g [@<zamo| 2985 |ezvwon| Bpan [#2285] 585 [promon] Bbiv [#<zom5] 2385 |srompad] Bbin
1 86%  36.9%  37.2%|  L74%  134%  346%  36.6%  15.4% 00%  266%|  420%  218%
O e P 8% 7% 1s9u|  105% 253w aa3%] 53 51y
3EGL 4% 212%  25.9% 2.5%
1 65%  37.5%|  404%|  156%]  12.3%|  30.6%  39.7%  17.4% TO% 308%|  4L0%|  20.3%
Ol e P! 179%  326%|  368%|  126%  165%  316%  48.1% 38%
3EGL 7% 395%  27.2% 8.6%

6. GLEETAUTOEBIIOVWTOIEREE L-RANRTEE L TR,
£E( 2021 )

H El B | KEEpor| Ihot [E<Ahof|akanon]
(1) | 3EGL 30.9% 58.0% 11.1% 0.0%
(2) [FrmEmrz 3EGL 69.1% 30.9% 0.0% 0.0%j

4%%" mRE - v
L 3EGL 54.3% 43.2% 1.2% 1.2%

El:EER U
<1HFA>
s BN -2 L ITOWTEELLS BZ D LN TET,
CHRETITE VRO L, o TOTR LN EBEREOTHR D BRI/ ) BE L EE T E L,
°&%ZOWTﬁéW%ﬂk<§A%D\ZEET%GL%&thk@ZéiOKﬁokO
- BOOHIRA 1T U, BIEZE L TREDTZDIZE ) TIUTRVDEESZ LN TE, L THHELIZTT,
s anFICRAEIRLHY . FOIREEIR TE RN T=ONEET L, £OHFT, TEHILEEROITT,
FAITETH I LIRS TE IO TRI T,
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cFME R ST T, NAENE THLRELTNT, 74— RU—=ZIZE N RG22V E 5 22 31E 6 L
FUONRTET,
- BR& Zp s ORE, HEROBREICOWTIES B2 D Z ENTE T, T2 RVRRE 72572,
CFHALIUTTIRDIZE . AOIMUTBEN SR L 25> T, L0 FEONUTEI L72W0 E WV D KEFLIRLS 720
F L7
« A F CIIHIRORIE L 70— L2 RRERIRIETS & o Tz £ BRI OW TR B2 72 & E (TR
HNZE Z 72NN EWT o720 . R OREICOWTE 2 72 & TR G- 2 DB HOWTE X295
DT, FEODNTTEZDZ EIFTREIZE 0 F LT,
s —ODOFNEITR U CHRRETROT- ORISR 25 2720 325 2 LT, BRI EEZEZEZ DD L O oTz,
- HOOBRZ L, MFEOBERZEEL, JV—7NTHHLAEY 2L DEES AU TERLE L,
c 12 EADGHEOFEEBIT TR -7, ST, D E Y BIREEFCRo 7208, K DH DA
WZHHENT, BOHIBVLDIZ ) EFIRD I BIZETHRLL D L, 50 HDHNIAS bRMEES N,
FEMRI B A B A A BRI & 720 £ LT,
- BANEENE L o & LTeh o Tz,
c WANWAIRNDEZ FITfND Z LN TE T, BENFARZ /2> T=D TR EIRC T,
KR 72T D OFEEAII Z & T, HAVWIESOHTI AR AT D Z TR, L TTHEREESTS
ST EENET,
- REFHES HIHEN TN TE THIRIZ R o7, HUBD Z LIZOWTZARIZHHD Z ENTEZDIIGL
HEDRHST-MLTFEEES,
cGLEFEDIZEANEDRA L TA L DHERITI2>TLESTE THIERATZ T2, HOH B0 - 7= ik
Bl E2mn Z LIS TECHER Th o1,
« G L OF 2 MBI T HES R VDIZ E o T21T E Lo 72TF,
« BPEOSNEGERTZ RV GEEE & | B DRRENTSE & D723 ) A3 IT Do Tz,
< T UWERR A AT 2013 Z<HfECR LW LR L o T,
- BR& 7R RSP T ORI DWW TEIRL T, B OHIBIC L VD AR T L DI £ LT,
< QA >
« HOPEEN ERPIZE T e T, BRI ZENEOD | R L T ETOMRENS EAUT CEE
DT T2,
« REFDOFAEDIREEZT T, LOEFEMNRZ L2 TR- T,
s FAEETIIR L b o EARKGHIRAZEIN TE B D& o THTD USSR 72,
s HAYT—ODRAZ —2AET- 0 T BB - 1= T, B78 0 Ofsiaa A TE TRUVRBR L 72 o7,
« BODMFZE LT Z LD T, RWYFUNTE, AMEDTT & ORI 20 L CThkA 727787 C X 572 2 Bl
&, LWz &3z 7~
s T —IIONWTELSEZDZET, SETHLRDST-Z E MBI ENTEZLE L BHIZ, RAX—FE v
3 TR I NDERZHC Z R TE, EBICT—~E2EDDH I ENTETENST,
B LT R BN Z L ITOWTHFZET D Z LN TR, REFEBRICT 2 BV E 7e o7,
- HOIAOE R A KR T BB X220 20 DT, EHERRHIC/R D £ LT,
« —ODOFET LICE L O/ NS IREE RV 2 LN TE, ZInb EDTEHREINEIESEZXDHZEINT
T, ETHRVERIZ/RD £ L1,
< IBHTC, MONBEELFE LA WE L THIZh T,
CBNEARR E COT T RAEETDITL BAA, ERRE SN EREA REENRTEX 28, 3 2<ES
& 5Tl oT7,
- ] & IEFERFZE LT 2 & T R0 B~ OBiEOEE S DR 72T TR it T— L% £ L DD IR
wEhnzLESH,
s BIRDOHANEBERS FSI ENTEN, anFOREETT —)L RU—7 OB - T- 2 L 35aTE
ST, FTm EERIORENED) - T-D T, Ho LR TUELLY,
AEFEI2 T TAAA MBI SIVT, B2 DRI 7 MAIIIEE 75 Z LM TEE L,
LB T g IR a R 2= g U EARBRMEE 72 D IIhMP T & D E T,
CRUHIECE E Ui, BELDICHLEWEEREZRZ LS OT, b b G LEEAME L TUILYY,
s DD EHERETDHITH, WANWARNIEDONDZ L 2EZ2 T, fERLE D L35 IRFITFEE L
T RRENKUIIEEENE L, b9 UHYOEAEIZ B LTI LTz,
« BOrOREROBEOESI 2 mb 5170, BN ATEI L E Lz, ZO—FETRIEEZIT, 0070
LOHELLEE ST,
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« T a—rNUHUEDET T, DUV - SNE O Z IV ICHMTEN BT o T2iF £, Tl A oD 5
S L0 F LT, Za— VLB SRR E W0, DV BEDELEA AR 5 — A7
LWV ZEEENWNLTESTEDT, BOOEXFERET I ENTEELE,

« TAEMZ8 L C— o0 EIZHY HLDT=D T, HRDNEE D . bo L0 E L, FEROHEEDOENA
NoT=,

A FETE LGN e T IO A FN Y | ZAUT DOV THIEL TS 9 BiZ, HsE RO H1E
ITETHELSEADHY, BB TH RO DL HDIEE 5D Lz, el alia=r—Ta
VL DRESDH Y MBI OWTE LTI 5 D HICHOWTEiEZTRD D Z LT 72, HMullgmib
MRS HINE, FDOHDEZIIBIGHT- 5 K LT,

< 3>

* N2 R0 B D T-OITIFENE & £ L D150, G « ffd: « BE% L CCEICE LD 1EHIC
o8,

- SAEMORENTZE) D HUSI BT DA R A L, fREBR LT ECRELIZZ LT, 2L DOANTHED
DORRAE LR CE T2,

« BB 2R EMD NI HIZHRIET D 2 &N TX DS/ 722 WO TEEE > EENWET, &
SAERRIE, FEONBNRELEZ TNE LD, EXMEDDHE L THRLNPSTZTT,

« BELEE L CHOOWIEA~OERNEE 5 & & BITRKNCHSOMFEERIE TE TR T,

s BODBIGE LTz, AR S TH LW EZHSOSE BRI D I EORYIS ZUH TR F Lz,

c BRETIINANARADERAE RBDHZ ENTE T, HBENATONZZ ENRRD ST,

- B OEROH HFRIONT, & 2 AR TETZDONE TH R o, #2d 2WITHSREDS,
WAWARBEEIMEME G E > TND Z EWNDD T, FRINCE 2, BHOEREZHFEURZ D108
T& T, FEERRER & WO > 728 B AN D DITRETZN, HahEEsed TEZ DRI/, LT
BoolmL B,

« SHIECHEOERA LB RAHN TE 720 . HEOAEDREEEZMNZY L, WANWAZRBIRAEFSX 5
272 B EE AR ST,

« 1, 2HFEAETESPAREZ L& SFERICRUCT U b7y M TDDIIKRETLIZMN, Bk 2 ASUREITA
Wiz b, BOOBIMA DR 95 2 EINTE, FERICOR BN o7 & BN E T,

- HUsORRREIC DN T, BRR R AENBE 2D Z LN TE T2, MEFRIOFBRITEANI S Z ERH-T-DTEH
FEMLTNETZLY,

FRE L CL IS S TANBOSTRMAEFEGH L COET, Z< DAL L QT2 T & 228500 5
HIGERREICE D #iT e = N CTE I EBWE T, FREFOEFCEZ IO RERZERH Y | HEEERICY
DR F Uiz, BHUHSEZWTZTEEZHUNE ) TS NE LT,

c DD LIZOVWTHFEL TWOK T, WFEZIEMIC i Z N TELL TRV L L,

I BFOINENST2TT, G LABER L TARSICE -T2,

 ITROENEDENL CRETE 72T £ B ORERIZIIRZET-DIZ7e D £ LT,

KA I 2 SRR TR ORENIENAY £ LT, MOFKRTIEITE Nk 722 LA TE CHEICHEE
FLCENS=TT,

< EEROEAEE TR CE WK D B R AT H Z ENTEE L, KERZ b0 o721) &3
L= TT,

c ARBITTNES LR ESD Z LN TE TR ST2TT,

« BRROEFRIZ OV TORBESN L o0 D L 912720 HUsERE B < L CUDRITIUTR 72 L 2R
CEETEE LI, AEFOBMNS Caa T iThRSOEDSH D Z L 2BV A Z LN TEE LR,
HONE ) TXNFEL,

« S CHEA 2R SNV TUORWRTEICAiL T, BT bAMED kI 37 < SAORREEZRF- Wb 2 &%
Y FE L, St ARICHTH ZOBRE SN TR TE 5 X5 T8 A/ NS 72 2 L DIRD TR
EEWNET,

« B OHERIEICRE B 72D TG L a—RA&®RATENST2 LS, L, aa ) TEY LHITE
BT 4 — )V RU—2 N CEIRDST=DIIFRET LT,

ESROFEETITFARNL 970 Z L &7 SAERT, 2D HEICHZE E DT LB DR, %
DN E DB Y J578 EAHFERTRI- T,

« BT 7e HB IR DUV T, B0 DREBIICHE L L X 9 Lo N2 T AREE> THRRf L=, 7«
—/L KU —7 CHUD N & DA BIEE LT LTy, #8207, 1820770 Bt CAEER A 6 L - BiERk
T LT, BRI IO N OWTHRERT 5 Z LN TE T,
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)

« REFEOFAEDEREEZ 2T 5 &) DIE, HETZND ZEHRTE 2 L2 S, R L e

< ZETHRDMIZE ZBRRELTODDDDGIN |
* RIS AR DT L

SR&EFFEES,
cGLEETITEA R Z L AR ST QW& £ L, B, PEI T2 7 41—V RU—Z 13HIBITFE D |
FAIVDMEREIRIC b D723 0 £ LT,

- GL=a—A T

DEWERES,
s fn I OFRFEE T SABK ZENTE T, HENEANSTZOTGL a—AZBATEN -T2 -, JE
FOEES Ve EOREIRZ EHEL o7y, BONEROGH 57085 L 2 L AMRTHZENTET
FEFICTFE LR 2 =9 2 3 CTE 7,
c SHEHOGLAZHELT, GLESHS TWTEN TR ELMBELE L., MAOREEZMNS Z L2k~ T
A BIMEATWBIEDOR Y BEAOHT- 70588, & L CHDORRO B4R 72 BN E D £ Lz,

iz

1 SORAT, ROZEHNHITDVWT, BFHKIE, ENRERENHY £31h,

FEREE I mE T & D,
MEZ DR ZERETZE LWIFIZZ o7z, REFEND BRI L O 34 LT

FERTET, ETHIDIToT 85, OV LIERL T —~DOHBENGETIULEL

RiEE ( 2021 ) 1REE ( 2020 ) 1RiEE ( 2019 )
T H I +3id D b5 HED RN 72 +aicdh s 2%4) HEY RV 20N +aicdh b fioYa) HED RN 20
1% T8%|  69.0%  210% 2.5% 2.9%|  646%  206% 2.9% 68%|  614%|  29.9% 19%
24GL 38%|  67.9%  244% 3.8% 6.8%|  69.9%  233% 0.0%
W [reczmors | el 58%|  59.7%  283% 6.2% 31%|  60.9%  33.9% 2.1%
34GL 59%|  6L8%  309% 15%
GLLIY 52%|  58.7%  33.1% 2.9%
1% 8.5%|  466%|  402% 4.6% T1%|  48.3%  392% 5.4% 6.1%|  547%  36.7% 2.6%
2%GL 51%|  5L3%  39.7% 3.8% 55%|  7L2%|  233% 0.0%
@ [FEoEEe” ™ el 31%]  a60%|  429% 8.0% 31%]  53%|  495% 21%
3%GL 17 574%|  27.9% 0.0%
GLLIAY 47%|  300%  535% 2.9%
1% 23.6%|  56.1% 19.3% T1%|  16.7%|  563%|  238% 33%|  158%|  52.1%|  29.6% 2.6%
24GL 26.9%|  603% 115% T3%|  21.9%  6l6%|  16.4% 0.0%
(@) [[PRETEATASS oo 128%  633% 19.5% 4.4% 73%|  58.3%  318% 2.6%
) 3%6L 382%|  529% 8.8% 0.0%
GLLIAY 90%|  622%  26.1% 129
% 19.9%  58.0% 19.9% 2.0%|  183%|  60.0%|  20.0% 17w 18.0%|  57.9%|  2L5% 2.6%
24GL 215%|  608% 17.7% 0.0%|  274%|  64.4% 82% 0.0%
W |J 25 =B e 111w%|  6L1w|  235% 4a%|  13.0%|  552%|  28.6% 3.1%
3%GL 35.3%|  57.4% 7.4% 0.0%
GLo|  1Le%|  57.0%  302% 12%
1% 120%|  546%  304% 2.9% T1%|  57.9%  3L1% 33%|  1L9%|  514%|  34.1% 19%
2%GL 77%|  628%  295% 0.0%|  178%|  630%  17.8% 14%
6) o hemE | GLLU 84%|  504%|  35.0% 6.2% 52%|  563%  365% 2.1%
3%EGL 35.3%|  485% 16.2% 0.0%
GLLIY 58%|  48.8%  430% 2.3%
1% 107%  529%  329% 3.6% 54%|  57.9%  338% 20%|  1L6%|  5L.6%|  339% 2.9%
2%GL 1% 577%|  282% 0.0%|  164%|  67.1%|  16.4% 0.0%
© [HsompLi GLLIY 84%|  535%|  32.7% 5.3% 27%|  5L6%|  417% 2.1%
3%EGL 265%|  529%|  20.6% 0.0%
GLLIY 58%|  5L2%|  413% 17%
0 AOMAT. BTHE. KOHREORIEDD X BNET 7,
REE (2021 ) REE (2020 ) REE (2019 )
] W | I ks | bh | BEDn] e || 1alihs | 5 | BEVAG] v | Ik ]| bb | HED RG] e
1% 15.7%|  58.0%|  24.9% Ta%|  1L6%|  531%|  3L1% 41% 93%|  57.9%  31.2% 16%
v 2%GL 1010 55.1%|  29.5% 13%|  26.0%  644% 9.6% 0.0%
(1) | BB E ™G 12.8% 55.8% 28.3% 3.1% 13.0% 56.8%|  28.1% 2.1%
34EGL 235%|  66.2% 10.3% 0.0%
GLLUH  11.0%|  6l6%|  24.4% 2.9%
1% 64%|  4L.6%|  47.7% 3.3% 5.0%|  42.7%  45.6% 6.6% 51%|  43.1%|  46.3% 5.5%
- 2%6L 5.1%|  513%  39.7% 3.8% 82%|  603%  315% 0.0%
@) | O, ORI GLps 44%|  44.2% 26.0% 5.3% 27%|  48.7%|  42.9% 3.7%
34GL 132%  55.9%|  30.9% 0.0%
GLLIY 23%|  50.0%  442% 35%
1% 53%|  395%  502% 5.0% 5.0%|  328%  560% 6.2% 45%|  428%|  486% 2.2%
2GL 51%|  48.7%  410% 5.1% 0.6%|  49.3%  39.7% 14%
® ?%ij’%ﬁﬁ“"’“( GLLUH] 5.8% 38.5% 478% 8.0% 4.7% 39.3% 51.3% 4.7%
34GL 103%  618%|  27.9% 0.0%
GLLIAY 52%|  41.3%  500% 35%
1% T8%|  414%  45.1% 5.4% 6.6%|  46.1%  402% 71% 6.1%|  469%|  408% 6.1%
‘ 24GL 9.0%|  538%  346% 2.6%|  123%|  58.9%|  28.8% 0.0%
W |2 e P G ne 58%  438%|  451% 5.3% 52%|  432%|  464% 5.2%
34GL 132%  632%|  235% 0.0%
GLLIY 52%|  471%|  43.6% 41%
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1% 9.3%]  45.9% 23.1% 1.8% 6.7%]  40.0%  47.1% 6.3% 48%]  386%  49.8% 6.8%
2£GL 11.5% 53.8% 33.3% 1.3% 11.0%|  438%|  45.2% 0.0%
®) gf?ggg%”’* GLE 7.5% 46.9% 39.8% 5.8% 5.7% 43.8% 45.3% 5.2%
3%GL 16.2% 58.8% 23.5% 15%
GLLGY 70%  43.6% 24.8% 4.7%
1% 12.5% 38.6% 13.9% 5.0% 95%|  40.7%|  42.1% 71% 9.6% 24.4% 37.0% 9.0%
; 2£GL 16.7%|  474% 32.1% 3.8% 13.7% 56.2%|  27.4% 2.1%
® %;"*""'f‘iﬁ GLEUGH 6.6% 47.3% 38.5% 7.5% 10.4% 38.5% 40.1% 10.9%
3EGL 14.7% 63.2% 19.1% 2.9%
GLLIY 7.0%  46.5% 41.9% 4.7%
1% 78%|  33.1% 29.8% 9.3% 75% 303%|  465% 15.8% 7.7% 36.3%|  415% 14.5%
PSR 9.0%  385% 13.6% 9.0% 13.7%|  466%|  35.6% 4.1%
@ |3azr—oavie | oot 58%|  34.5% 16.0% 13.7% 2.6%|  4L7%|  453% 10.4%
34GL 10.3% 57.4% 29.4% 2.9%
GLLIY 5.8% 36.0% 51.2% 7.0%
1% 71% 30.6% 245% 17.8% 5.0% 2.4%|  47.1% 24.9% 4.8% 25.7%|  476%  21.9%
PN 9.0%  29.5% 39.7% 21.8% 13.7% 274%  47.9% 11.0%
® [vav -7 | GLEG 4.4% 30.1% 26.0% 19.5% 5.2% 23.4% 52.1% 19.3%
b 34GL 8.8%|  48.5% 36.8% 5.9%
GLLIY 4% 26.1% 51.7% 16.9%
1% 11.0% 51.2% 33.8% 3.9% 12.4% 50.6% 30.7% 6.2% 11.9% 54.7% 28.0% 5.5%
2£GL 14.1% 51.3% 32.1% 2.6% 17.8% 60.3%|  205% 14%
©) [BcleEe GLLIY 88%|  49.6% 35.4% 6.2% 7.8% 56.8% 31.3% 4.2%
3%GL 19.1% 58.8% 22.1% 0.0%
GLLIAY 10.5% 55.8% 30.8% 2.9%
1% 12.1%|  45.1% 37.1% 5.0% 12.0%|  438%|  354% 8.8% 135% 13.4% 37.3% 5.8%
2£GL 6.4% 55.1% 34.6% 3.8% 178%|  493%|  27.4% 5.5%
(10) |z ) GLLIY 80%  465% 38.9% 6.6% 8o%|  47.9%  380% 5.2%
3EGL 17.6% 50.0% 27.9% 4.4%
GLLIN 10.5% 51.7% 34.3% 35%
3 BFROBTERIERIC BT 5 KON E LT E SN,
e®E( 20 ) @#E (2020 ) ®EE (2019 )
] W |B< oD 255 |br0Ebnu] Wbl BZ 85| 25105 |akoibhn| Bbiv B2 8] Z5 85 |sEoEbnan] bl
1% 93%|  39.3% 26.4% 5.0% 8.8% 385%  47.1% 5.0% 8.4% 205%|  46.9% 2.2%
®5v7a7eL  |2EGL 104%|  46.8% 35.1% 7.8% 164%|  452%  37.0% 14%
(1) |5 g e PR S o0 5.4% 30.9% 53.4% 10.3% 6.3% 30.7% 55.6% 7.4%
EZTIB, 34GL 132%|  485% 33.8% 4.4%
GLLGY 70%  29.1% 55.2% 8.1%
1% 4.3% 35.0% 53.9% 6.8% 6.7% 36.4% 50.6% 6.3% 71%|  3L.2% 57.6% 2.2%
P 115%|  295% 55.1% 3.8% 11.0% 53.4% 34.2% 14%
@ |eEMRE L= [ el 45%|  29.6% 54.3% 11.7% 2.2% 23.3%|  64.6% 7.9%
EEATD. 34GL 8.8% 471% 41.2% 2.9%
GLLIAY 58%|  3L4% 55.2% 7.6%
1% 1L7%  221% 15.9% 20.3% 15.9% 22.2%  402% 21.8% 11.3% 21| 434%|  21.2%
T T 208%  221% 37.7% 19.5% 16.4% 38.4%  37.0% 8.2%
@ | ot Lz e | eluust 108%|  256% 38.1% 25.6% 7.4% 16.9%|  47.1% 28.6%
AT0D, 34GL 23.5% 25.0% 38.2% 13.2%
GLLIY 9.9%|  25.0% 43.6% 21.5%
1% 5.0%  22.1% 50.4% 12.6% 2.9% 184% 56.5% 22.2% 5.1% 19.3% 543%  212%
oM T L |286L 77%|  24.4% 51.3% 16.7% 5.5% 205%|  658% 8.2%
@ i [ 6.7%  20.6% 51.6% 21.1% 1.6% 15.3% 57.1% 25.4%
%, 34GL 11.8%|  265% 52.9% 8.8%
GLLIY 17% 11.6% 62.2% 24.4%
1% 93%|  36.7% 26.3% 7.8% 7.1% 34.6%  463% 12.1% 7.4% 3L8%|  49.5% 11.3%
(TP T 13.0%  39.0% 39.0% 9.1% 8.2% 52.1%|  37.0% 2.1%
6) |BamECEDY -0 | GLLGL 54%|  3L4% 18.4% 14.8% 2.6% 27.5% 54.0% 15.9%
LELTOD. 3%GL 23.5% 42.6% 27.9% 5.9%
GLLIY 4% 21.9% 52.9% 14.5%
1% 86%|  28.9% 50.0% 12.5% 8.8% 3L4%|  435% 16.3% T7%| 289%|  46.0% 17.4%
it - ni [PEOL 128%  269% 47.4% 12.8% 19.2% 19.2% 52.1% 9.6%
© [ELTHo0m0E | GLGE 7.6% 30.1% 41.3% 17.0% 9.5% 28.6%|  48.1% 13.8%
BEATS, 3ZGL 11.8% 39.7% 35.3% 13.2%
GLLIAY 9.9%|  32.0% 39.0% 19.2%
1% 12.8% 52.3% 31.0% 3.9% 11.7% 58.3%|  254% 4.6% 14.5% 50.5% 29.9% 5.1%
Y oicgEn LT [2FGL 192%  474% 26.9% 6.4% 15.1% 58.9%|  233% 2.1%
() |PEEDET  GLaet oan|  a84%|  341% 81| 138%|  455%  344% 6.3%
o - 7
2T\, 3%GL 250%  456% 23.5% 5.9%
GLLIAY 9.3% 51.2% 33.7% 5.8%
1% 56.2%|  38.8% 4.3% 07| 571%|  404% 2.1% 0.4% 59.2% 37.0% 3.2% 0.6%
2£GL 56.4%|  39.7% 3.8% 0.0%|  57.5% 39.7% 2.7% 0.0%
OB o el 426% 52.9% 45% 0.0%|  466%|  46.0% 6.9% 0.5%
3EGL 55.9%|  38.2% 5.9% 0.0%
G| 483%|  448% 6.4% 0.6%
1% 6L2%|  363% 2.5% 0.0%|  62.9% 36.3% 0.4% 0.4% 66.2% 31.5% 2.3% 0.0%
T 24GL 628%|  346% 2.6% 0.0%|  71.2% 27.4% 14% 0.0%
ORt=yre v T ISR R 3.6% 0.0% 52.9%  413% 5.3% 0.5%
% 3%GL 69.1%|  27.9% 2.9% 0.0%
G| 6L6%|  33.1% 5.2% 0.0%
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77— NRBTOFEDR, BFHROBRAERICE BB ONT, ROMWIZEEZTEZSV,

RiEE (2021 ) RigH (2020 ) RiEE (2019 )
) W [B<Z )] 255 |bE0EDAY] bR JBCEI85| ZH80 |6y Bk Bbin |H< 28] 255 |bk0mpnan] Wb
1% 12.1%|  49.3% 33.8% 4.8% 125%|  415%|  409% 5.1% 11.6%|  410%|  4L1.6% 5.8%
(1) [ e HERE JozeL 25.3% 50.7% 24.0% 0.0% 26.4% 52.8% 19.4% 1.4%
3EGL 4h8%  47.8% 75% 0.0%
1% 11.7% 56.3% 28.6% 3.4% 10.8% 55.7%|  29.0% 4.5% 77% 51.3%  365% 4.5%
(o) O HROFHE el 18.9% 50.0% 29.7% 1.4% 16.7% 6L1%|  222% 0.0%
3£GL 224%  53.7% 22.4% 15%

GLEETT-AUTOEEICOVTO3FMEE L RANAITHEE L TEE L,
RiE (2021 )

I H i) KELoT] Khote | k< mbofz] e knmnost
() [isiani 3%GL 37.3%]  59.7% 3.0% 0.0%
(@) [z 3%GL 58.2%  41.8% 0.0% 0.0%
@ [E55 (THRL . o fsxaL 47.8%|  52.2% 0.0% 0.0%
A ERDR XY

- PREIEIC Ko CHAET R EERDPIEI R S T DO TRV LS Te ENE T, 4186 G LEEDk L

TV TCUWNEEETZNY,

* REFDOBFEOFES A ERREIITE 2D DT DIZRWMABRIZ 2 o728 9 TF, F7z, RS THOAES

A DRRERIFEDAIRARCE I E ThEb LAN-T,

 RRATRIRER - [EEVA SHTCWEE, R LICEANWET, HYRL ) TSV E L
- FEFELIG LA, BEAPRATD Z LTI L T ET, RONFFHOH TG L LIEHRHEDOM

SLICRRED R D £,
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About Name: Vincent Merkhofer
lecturer About lecturer: Vincent is an award winning teacher with a long career in all facets of
EnG Lish Communication. He has worked with students who have survived severe brain
trauma, adults enrolled in college—based literacy programs and EFL students from around
the world at UC Santa Barbara, San Jose State and UC Berkeley. He has worked as book
editor for Kawaijuku and as an TOIEC and TOEFL test administrator for ETS. He is from
San Francisco, California and currently lives in Matsuyama with his wife and two dogs.
Theme of
this Don’ t Worry About EnG Lish! Communicate Culturally!
lecture
Outline In this seminar, participants will gain an understanding of the communication
of this characteristics of both soft—type cultures (Japan, Thailand) and hard—type cultures
lect (U.S.. Germany., China, etc.)
ecture They will also explore major communication conflicts that arise from differences in way
of life and language and communication techniques that will help them to avoid these
conflicts and help them to communicate in EnG Lish more confidently and easily
The seminar will include video clips drawn from film and television illustrating examples
of communication characteristics of both hard and soft cultures, classroom discussion
about what differences and conflicts will potentially cause problems in communication and
role playing to develop verbal and non—verbal strategies to avoid these
misunderstandings.
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